
Criterion 5- Student Support and Progression  

5.1 Student Support 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Metric Particulars 

5.1.4 

The institution adopts the following for redressal of student grievances 

including sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with 

zero tolerance 

3. Mechanisms for submission of online/offline students’ 
grievances 

4. Timely redressal of the grievances through appropriate 

committees 

 

HEI Input: : A. All of the above 

 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: The documents available in the links are authenticated by Virendra Pal Rakesh, 

Registrar by DSC. 

 

To reduce the enormous use of paper and printing the entire data, sign and a seal by the Competent 

Authority for all the papers, we have used the Class-3 Digital signatures where a Registration Authority 

i.e Virendra Pal Rakesh Registrar of our University authenticates and uploads a large number of 

documents in the SSR. 

  



 

 

HEI Input: 

DVV Clarifications               HEI Response 

 Details of statutory/regulatory 

Committees (to be notified in 

institutional website also) 

 We have provided the  details of 

statutory/regulatory Committees 

and also available in institutional 

website in the preceding table 

serial no 2,6 for kind perusal and 

approval 

 Proof for Implementation of 

guidelines of statutory/regulatory 

bodies 

 We have provided the  proof for 

Implementation of guidelines of 

statutory/regulatory bodies in the 

preceding table serial no 2 for kind 

perusal and approval 

 Report of Organisation wide 

awareness and undertakings on 

policies with zero tolerance 

 We have provided the  report of 

Organisation wide awareness and 

undertakings on policies with zero 

tolerance in the preceding table 

serial no 3 for kind perusal and 

approval 

 Proof related to Mechanisms for 

submission of online/offline 

students’ grievances 

 We have provided the  proof related 

to Mechanisms for submission of 

online/offline students’ grievances 

in the preceding table serial no 4 for 

kind perusal and approval 

 Annual report of the committee 

monitoring the activities and number 

of grievances 

 We have provided the  annual 

report of the committee monitoring 

the activities and number of 

grievances in the preceding table 

serial no 5 for kind perusal and 

approval 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

List of Documents uploaded: 

 

Sr. No Particulars of Uploaded documents Link 

1.  Certificate of the Head of the Institution View 

2.  
Details of statutory/regulatory Committees and Proof 

for Implementation of guidelines View 

 

 

 

 

3.  Report of Organisation wide awareness 

View_Anti-Ragging Committee 

View_Internal Complaint 

Committee 

View_Student Grievance & 

Redressal Committee 

4.  
Mechanisms for Submission of Online/Offline 

Students’ Grievances 

View_Anti-Ragging Committee 

View_Internal Complaint 

Committee 

View_Student Grievance & 

Redressal Committee 

5.  Annual report of Committee Monitoring the activities View 

6.  Link of Institutional Website View 

 

http://www.iimtu.edu.in/uploads/images/dvv514.pdf
https://iimtu.edu.in/uploads/images/17097184241.pdf
https://iimtu.edu.in/uploads/images/17067794421.pdf
https://iimtu.edu.in/uploads/images/17067796841.pdf
https://iimtu.edu.in/uploads/images/17067796841.pdf
https://iimtu.edu.in/uploads/images/17067798451.pdf
https://iimtu.edu.in/uploads/images/17067798451.pdf
https://iimtu.edu.in/uploads/images/17067795821.pdf
https://iimtu.edu.in/uploads/images/17067797571.pdf
https://iimtu.edu.in/uploads/images/17067797571.pdf
https://iimtu.edu.in/uploads/images/17067799021.pdf
https://iimtu.edu.in/uploads/images/17067799021.pdf
https://iimtu.edu.in/uploads/images/17097297811.pdf
https://iimtu.edu.in/page/committees

